
Your local Bupa care home  
in Wilmslow.

Hazelmere House 
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Our care team
At Hazelmere House, we’re all highly 
trained in providing 24-hour tailored 
care. We get to know each resident 
personally, so we can make sure we  
get the balance between support and 
independence just right. This provides 
peace of mind for families and a safe  
and comfortable home for residents.

Set in Cheshire’s 
golden triangle
Here at our attractive purpose-built home we 
welcome anyone in need of residential and 
nursing care, including those with Huntington’s 
or Parkinson’s.

We’re based in Wilmslow, a pretty town on the 
edge of the Peak District, just 10 miles from 
Manchester city centre. Locally, you’ll find  
Quarry Bank, a former cotton mill with a house 
and gardens – great for a day out with visiting 
loved ones.

“My mother has been treated with 
courtesy, kindness and respect  
by all members of staff. She has 
made friends and takes part in 
many of the varied activities 
organised for the residents. 
Nothing is too much trouble  
for the staff. The environment is 
always clean and tidy. My mother’s 
health has improved immensely 
over the past year; I would 
recommend Hazelmere House 
Care Home wholeheartedly.”
Daughter of resident, November 2023 
Source: carehome.co.uk
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We want our residents to settle in quickly and feel at home.  
As well as receiving high quality care, we do everything we 
can to improve their happiness and look after their wellbeing. 
That means offering a range of services to our residents and 
a comfortable home to relax in.

Types of care
	J Nursing
	J Residential 
	J Short stay
	J Convalescence
	J Palliative
	J Day care
	J Huntington’s 
	J Parkinson’s 

Services available  
to all

	J GP visits within the home  
or at the practice

	J Pet therapy
	J Religious services
	J Wifi throughout the home
	J Laundry and cleaning 

Plus, for an additional cost, 
residents can benefit from:

	J chiropody
	J visits to a dentist
	J eye care from an optician
	J advice from a nutritionist
	J physiotherapy
	J on-site hairdresser and 

beautician
	J newspaper deliveries

Variety of lovely 
bedrooms
We have 56 pleasant rooms  
and will do our very best to 
accommodate couples.  
You can also expect: 

	J garden view from most rooms 
	J en suite W/C (most rooms  

have a shower, too)
	J flat screen TV
	J telephone point (bills payable)  

Shared areas  
around the home
There are lots of places for our 
residents to socialise or enjoy some 
quiet time. They can get their hair 
and nails done, or have a drink at 
the bar. They can catch up with 
loved ones over a coffee in the 
conservatory or relax in any of our 
four lounges. 

Outside, they can stroll through 
our lovely wrap-around grounds, 
enjoy the fresh air on our large 
terrace, or stop for a spot of  
gentle gardening. The choice is 
always theirs.

What we offer

Nursing care
Nurses are on duty at all  
times for residents in need  
of nursing care, which is 
particularly helpful if their 
condition requires regular 
medical attention.

Speak to us about costs
Our fees vary depending on the care 
needed and the bedroom chosen. 
We’d be happy to run through costs  
and answer any questions.

Call us for more information 

01625 839 578
Lines are open 8am to 6.30pm, Monday to Friday,  
9am to 12.30pm Saturday. Closed Sundays and  
bank holidays. We may record or monitor our calls.
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Life at Hazelmere House

Our warm and friendly community is based in a peaceful 
location on the edge of town, bordered by green fields.  
So there’s lots to do, both inside and out, for residents as well 
as visiting family. Meal times offer residents the opportunity  
to socialise and nurture friendships, too. 

Residents can still do most of 
their existing hobbies here.  
And they can always suggest 
something they’d like to try,  
as a group or in their room.

Visits from family  
and friends
Family and friends can pop by at 
any time for coffee or an activity.  
If you’ll be having a meal with us, 
just give us a quick call and tell us 
about any dietary requirements. 

Activities
Our own coordinator plans a wide 
range of interesting activities to 
choose from, including for those 
who are less mobile. For example: 

	J canal trips and outings to 
Tatton Park, theatres and 
garden centres

	J arts and crafts
	J visiting choirs and music recitals
	J gardening and painting clubs
	J baking with residents’  

own recipes
	J visiting petting zoo and  

mobile library
	J annual trip to Blackpool 

Illuminations

Fresh, healthy food
We prepare delicious meals for 
residents to enjoy, either in the 
dining area or in the comfort of 
their own room. There are plenty 
of favourites on the menu and cold 
snacks are available at other times. 

When they move in, we talk  
to each resident about their  
likes, dislikes and any special 
dietary requirements.

Meal times
Set meal times ensure that 
residents can enjoy their food 
without interruption. If they’re 
going out and will need to eat at  
a different time, that’s okay, too.

Celebrating special 
occasions
If families would like to host  
a private party, we have four  
dining areas to choose from.  
We’ll just need to know in advance. 
Plus, we can arrange catering for 
an additional fee.

Issued September 2023

“Very happy with our 
experience. Welcoming staff 
and atmosphere. Great care 
meeting the needs of my 
father. Always aware of 
dignity and wellbeing.  
My father stayed in 
Hazelmere House Care Home 
for three years, we were 
relieved he was so cared for.”
Daughter of resident, October 2023 
Source: carehome.co.uk
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Visiting Hazelmere House
If you’ve never been here, why not  
come for a visit? 
You can meet the team and get a real feel 
for the atmosphere. We’re five miles from 
Manchester Airport and we have plenty 
of on-site parking. Wilmslow train station, 
on the Crewe to Manchester line, is just 
two miles away.

To arrange a visit or to  
find out more, call us on

01625 839 578
bupa.co.uk/hazelmere-house

 BupaCareHomeHazelmereHouse
Lines are open 8am to 6.30pm, Monday to Friday, 
9am to 12.30pm Saturday. Closed Sundays and bank holidays.  
We may record or monitor our calls.
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