
Your local Bupa care home  
in Oxford.

Green Gates
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Our care team
At Green Gates, we’re all highly trained  
in providing 24-hour tailored care.  
We get to know each resident personally, 
so we can make sure we get the balance 
between support and independence just 
right. This provides peace of mind for 
families and a safe and comfortable 
home for residents.

A beautiful 
Edwardian residence
Here in the charming city of Oxford, we offer 
a warm welcome to those in need of nursing 
and residential care. Set in a former private 
house, Green Gates has a very comfortable, 
homely feel. 

We’re just a couple of miles from the 
world-famous Ashmolean Museum and 
Bodleian Library. We’re even closer to 
Cutteslowe Park, with its playground, 
miniature railway and splash park.

“The family’s experience 
of the care home has 
been generally very good. 
The staff are friendly and 
caring and any requests 
are dealt with efficiently. 
My mother is always 
happy in herself and 
that is very reassuring 
to the family.”
Son of resident, September 2024 
Source: carehome.co.uk
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There’s a real focus on comfort and high standards of  
care at Green Gates. Our home is inviting and friendly,  
not just for residents but for their friends and family too.  
And with its high ceilings and beautiful large windows,  
it feels spacious and homely.

Types of care
 J Nursing 
 J Residential 
 J Short stay
 J Convalescence
 J Day care

Services available  
to all

 J GP visits within the home  
or at the practice

 J Advice from a nutritionist
 J Eye care from an optician
 J Pet therapy
 J Wifi in shared areas
 J Laundry and cleaning

Plus, for an additional cost, 
residents can benefit from:

 J chiropody
 J visits to a dentist
 J physiotherapy
 J visiting hairdresser

Variety of comfortable 
bedrooms
We have 36 rooms and will do  
our very best to accommodate 
couples. You can expect: 

 J an en suite WC 
 J bathrooms on each floor 
 J a garden view from many rooms 
 J flat screen TV
 J a colourful armchair
 J telephone point (bills payable)

Residents can also bring some 
personal items and small pieces  
of furniture from home.

Shared areas  
around the home
There are lots of places to  
find company or quietly relax.  
We have four lounges, and 
a library where residents can  
curl up with a book. 

Our mature garden is lovingly 
looked after. Residents can sit 
among the flowers on the patio  
or under a pergola. Perfect for 
eating outdoors or chatting  
with family.

What we offer

Nursing care
Nurses are on duty at all  
times for residents in need  
of nursing care, which is 
particularly helpful if their 
condition requires regular 
medical attention. 

Speak to us about costs
Our fees vary depending on  
the care needed and the  
bedroom chosen. We’d be  
happy to run through costs  
and answer any questions.

Call us for more information 

01865 987 959 
Lines are open 8am to 6.30pm, Monday to Friday,  
9am to 12.30pm Saturday. We may record 
or monitor our calls.
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Life at Green Gates

We’re a small community with a big focus on involving 
everyone in what we do. Residents can handpick activities, 
select their favourite dishes from our carefully crafted menu, 
and so much more. 

Residents can continue to 
enjoy most of their existing 
hobbies here. And they can 
always suggest something 
they’d like to try, as a group 
or in their room.

Activities
Our activity coordinator plans 
a programme with something for 
everyone, including those who are 
less mobile. Our activities include:

 J arts and crafts, flower-arranging 
and gardening 

 J pamper sessions 
 J baking club 
 J visiting entertainers including  

a dance company 
 J themed days 
 J dominoes and Rummikub 

tournaments 
 J everyday tasks like setting 

tables for those who like  
more independence

Fresh, healthy food 
Our in-house chef prepares 
wholesome meals for residents, 
which includes a mix of both hot 
and cold dishes. These can be 
enjoyed in our social dining room 
or in the comfort of their own 
room. When the weather’s good, 
we might even dine al fresco. 

When they move in, we talk to each 
resident about their likes, dislikes 
and any special dietary needs.

Meal times
Set meal times ensure that 
residents can enjoy their food 
without interruption. If they’d 
prefer to eat at a different time, 
that’s okay too.

Celebrating special 
occasions
Several areas are available to 
families for private events such as 
birthday parties. We’ll just need to 
know in advance. Plus, if you need 
catering we can arrange this for 
an additional fee.

Issued Jun 2024

Visits from family  
and friends
Family and friends can pop by at 
any time for coffee or an activity.  
If you’ll be having a meal with us, 
just give us a quick call and tell us 
about any dietary requirements. 
Then we can cook up something 
you’ll really enjoy.

“My mother has been 
a resident of Green Gates 
since June 2024. She is 
very happy there, has 
a very pleasant room 
and enjoys her meals. 
The staff are friendly, 
competent and helpful.”
Son of resident, September 2024 
Source: carehome.co.uk
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Green Gates Care Home 
2 Hernes Road, Summertown, Oxford OX2 7PT

To arrange a visit or to  
find out more, call us on

01865 987 959 
bupa.co.uk/green-gates

 BupaCareHomeGreenGates
Lines are open 8am to 6.30pm, Monday to Friday,  
9am to 12.30pm Saturday. We may record or monitor our calls.

Visiting Green Gates
If you’ve never been here, why not 
come for a visit?
You can meet the team and get a feel 
for the atmosphere. We’re just off the 
Banbury Road, half a mile from the 
roundabout where it crosses the A40. 
If coming by train, you could use either 
Oxford or Oxford Parkway stations. 
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