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WHO WE ARE GET IN CONTACT S

About Us Tel: 0330 0430565
We are a friendly & accessible CQC et ] ] ) SERVICES LTD
Registered Home Care Provider. Email: hello@care2victory-services.com

We offer affordable care packages for
Private & Local Authority-funded
adults who due to illness, age-related
issues, social cirucmstanes may need
support or assistance to carry out
everyday tasks in their own homes.
Our managers visit each client before a
Care Package starts to ensure that we
understand your circumstances & plan
the best package to meet your needs

Our Aims

e To provide the best safe care in
your home environment that
supports your independence, your
choices & wishes & reduce your
chances of hospitalisation

e Help clients maintain a good quality
of life

¢ Help maintain clients’ health &
wellbeing within their own homes &
community

e Help clients maintain independence
so that they can remain in their

homes & community

CARE2VICTORY

THE RIGHT CARE AT THE RIGHT PLACE
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Choose Us

As each person is unique, we tailor our
services to meet your specific needs &
circumstances

We treat you with dignity & respect while
putting your wishes & choices at the
forefront of your care & support

We help you maintain your right to
privacy & making informed choices

We are flexible, attentive, & non-
discriminatory in the services we provide
Our skilled carers will take their time to
give you good quality & safe care at all
times

We offer a minimum of one-hour visits to
ensure there is enough time to assist
you at an unhurried pace
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Services

e Assist with washing, bathing, grooming
& dressing

e Help maintain good skin care & hygiene

e Support with toileting & continence
needs

e Help with Light housekeeping

e Assist with meal preparation & drinks

e Help with taking medication

e Support with collecting shopping &
medications

e Support with paying bills, shopping list

e Escort to medical or health
appointments

e Provide Companionship

e Support in mobilizing & transfer with
appropriate walking aids

e Monitor weight monthly

e Help refer to appropriate services if
required
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Accreditation

We are registered and regulated by
the Care Quality Commission. This
means that we are compliant with up-
to-date policies and procedures for
both legal and quality requirements.

We are als

o registered with the ICO as

an organisation that is compliant
about information rights and data
privacy for individuals.
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