
Bayford House
Your local Bupa care home  
in Newbury.
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Peaceful  
country living 
Set in six acres of beautiful landscaped gardens, 
our home warmly welcomes those in need of 
nursing or residential care. We’re split into two 
areas, each dedicated to a different type of  
care. Bayford House offers nursing care and  
Newdale Court offers a choice of independent 
residential living suites. 

Our home is based in the village of Stockcross,  
just four miles from the centre of Newbury.  
There you’ll find an array of independent shops,  
a racecourse and plenty of wheelchair-friendly pubs. 

Our care team
At Bayford House, we’re all highly  
trained in providing 24-hour tailored 
care. We get to know each resident 
personally, so we can make sure we  
get the balance between support and 
independence just right. This provides 
peace of mind for families and a safe  
and comfortable home for residents.

“Staff have been 
absolutely superb. 
Everybody is friendly, 
knowledgeable and goes 
out of their way to make 
mum and dad feel 
welcome!”
Daughter of resident, November 2024
Source: carehome.co.uk
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What we offer

Our charming turn of the century home is well-decorated  
and tastefully furnished. Whether residents are staying for  
a few weeks or making a long-term move, they can expect 
pleasant surroundings, loving care and friendly company.  
It’s how we do things here. 

Types of care
 J Nursing  
 J Residential
 J Short stay
 J Convalescence
 J Gold Standard  

palliative care

Nursing care
Nurses are on duty at all  
times for residents in need  
of nursing care, which is 
particularly helpful if their 
condition requires regular 
medical attention.

Variety of comfortable 
bedrooms
We have 38 lovely rooms for  
those in need of nursing care,  
and 19 residential suites in Newdale 
Court. Inside, you can expect:  

 J en suite W/C in most rooms 
(some with a shower, too)

 J shared bathrooms around 
the home

 J a garden view from many rooms 
 J patio doors in a handful of rooms 
 J flat screen TV 
 J optional telephone point  

(bills payable)

Residents are welcome to bring 
some small personal items from 
home, like pictures and ornaments.

Services available  
to all

 J GP visits and clinics within  
the home

 J Advice from a nutritionist
 J Visits from district nurses
 J Pet therapy
 J Religious services
 J Wifi throughout the home
 J Laundry and cleaning 

Plus, for an additional cost, 
residents can benefit from:

 J eye care from an optician
 J one-to-one physiotherapy 
 J chiropody
 J on-site hairdresser 

and beautician 
 J newspaper delivery 

Shared areas  
around the home
You’ll find a mixture of both 
spacious and cosy spaces to relax 
here. Residents can sit down with  
a good book in one of our three 
lounges or have their nails and  
hair done in our beauty salon. 

Outside, our extensive grounds are 
perfect for a gentle stroll, a bit of 
light gardening or sitting watching 
the visiting wildlife. During the 
summer months, we often serve 
afternoon tea on the patio. 

Speak to us about costs
Our fees vary depending on the care 
needed and the bedroom chosen.  
We’d be happy to run through costs  
and answer any questions.

Call us for more information 

01488 757 607 
Lines are open 8am to 6.30pm, Monday to Friday,  
9am to 12.30pm Saturday.  
We may record or monitor our calls.
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Life at Bayford House

There’s a real friendly, fun feel to our home. We have 
positive relationships with residents and their loved ones, 
and always seek their feedback on how we do things here. 
Everything is tailored to our residents’ likes, especially the 
activities on offer and the food being served.

Activities
Our team of dedicated 
coordinators plan lots of fun  
and engaging things to do, 
including for those who are  
less mobile. For example:

 J crafts, painting and knitting
 J gentle exercise classes
 J quizzes and board games
 J shows performed by visiting 

entertainers
 J farm animal experiences 
 J sing-a-longs and music sessions
 J village events like Stockfest  

(we enter a scarecrow  
every year)

Residents can continue to enjoy 
most of their existing hobbies 
here. And they can always 
suggest something they’d like to 
try, as a group or in their room.

Visits from family  
and friends
Loved ones can pop by at any 
time, whether that’s for a quick 
coffee or to join in with an activity. 
If you’ll be having a meal with us, 
just give us a quick call and tell us 
about any dietary requirements. 

Fresh, healthy food 
Our chef prepares a range of 
delicious meals which are served  
by waitresses in each of our social 
dining areas. We’re happy for 
residents to eat in the comfort of 
their room, too. The choice is theirs. 

There are plenty of favourites on 
the menu, but we regularly talk to 
each resident about their likes, 
dislikes and any special dietary 
needs. Then we can get their  
food just right. 

Meal times
Set meal times ensure that 
residents can enjoy their food 
without interruption. If they’d 
prefer to eat at a different time, 
that’s okay, too.

Celebrating special 
occasions
We’re happy for families to host 
private events like birthday parties 
in a choice of rooms. We’ll just 
need to know in advance. If you’d 
like some catering, we usually  
ask for a small donation.

“Staff really listen to me. 
Everybody is friendly.  
I feel warm as if I’m in a 
real family.”
Resident, November 2024
Source: carehome.co.uk
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Visiting Bayford House
If you’ve never been here, why not 
come for a visit? 
You can meet the team and get a 
feel for the atmosphere. As you 
enter Stockcross, just past 
Deanwood Park Golf Club, you’ll 
notice white picket fences on either 
side of the road. Turn right, then 
follow the road round to the left. 
We’re just 400 yards away. 

To arrange a visit or to  
find out more, call us on

01488 757 607
bupa.co.uk/bayford-house

 BupaCareHomeBayfordHouse
Lines are open 8am to 6.30pm, Monday to Friday,  
9am to 12.30pm Saturday.  
We may record or monitor our calls.

Bayford House Care Home
Rookwood, Stockcross, Newbury RG20 8LB
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