
Your local Bupa care home  
in Hull.

Berkeley House
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Our care team
We’re all highly trained in providing 
24-hour tailored care. We get to know 
each resident personally, so we can 
make sure we get the balance between 
support and independence just right. 
This provides peace of mind for families 
and a safe and comfortable home 
for residents.

A quiet spot in 
Bilton Grange
Here at our pleasant and spacious home,  
we welcome residents in need of residential care, 
including those living with dementia. 

We’re on the north-east edge of Hull, close to  
open countryside. A nearby bus stop offers easy 
access to the city’s many attractions, including  
Hull Marina and The Deep. East Park and East Hull 
Community Farm are within easy reach, too.

“Everyone working in the 
care home has been so kind 
and understanding. Staff are 
professional, committed, 
kind, caring, inclusive and 
communicate well. The food 
provided is excellent.  
The environment/rooms  
are spacious, clean  
and modern.”
Daughter of resident, October 2023 
Source: carehome.co.uk
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We focus on each resident’s overall wellbeing here – from  
the simple pleasures of a little pampering to caring support,  
all within a lovely home setting. Every room is stylishly 
decorated and attractively furnished, too. 

Types of care
 J Residential 
 J Dementia residential
 J Short stay
 J Convalescence 
 J Palliative 

Services available  
to all

 J GP visits within the home  
or at the practice

 J Visits from district nurses
 J Eye care from an optician
 J Visits to a dentist
 J Pet therapy
 J Wifi throughout the home
 J Laundry and cleaning 

Plus, for an additional cost, 
residents can benefit from:

 J chiropody
 J on-site hairdresser.

Variety of comfortable 
bedrooms
We have 84 rooms at Berkeley 
House, some of which are larger 
and come with their own front 
door and garden. You can expect: 

 J en suite WC and shower
 J a garden view from many rooms.

All residents are welcome to bring 
personal items from home, such as 
pictures and knick-knacks. 

Shared areas  
around the home
There are lots of places to socialise 
or relax, including our hair and nail 
salon, dedicated activities room 
and a bright and airy conservatory.  
We also have inviting lounges on 
each floor, where residents can 
cosy up with a good book.

Outside, our enclosed landscaped 
garden has a choice of seating, 
where residents can catch up with 
friends and family during the 
summer months. 

What we offer

Dementia care
Our specialists can help 
residents with dementia – who 
have their own dedicated wing 
– enjoy a better quality of life. 
With family support, we’ll build 
a picture of their life story and 
preferences. Then we can 
personalise their care, offer 
stimulating activities, and help 
them live the way they want.

Speak to us about costs
Our fees vary depending on the care 
needed and the bedroom chosen.  
We’d be happy to run through costs  
and answer any questions.

Call us for more information 

01482 770 986
Lines are open 8am to 6.30pm, Monday to Friday,  
9am to 12.30pm Saturday. We may record 
or monitor our calls.
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Life at Berkeley House

We want our residents to feel at home. That means 
a warm welcome, a cosy bedroom, good food, and lots 
of opportunities to socialise or find some peaceful ‘me’ time. 
Friends and family have an open invitation to get involved  
with whatever is going on here, too. 

Residents can still do most  
of their existing hobbies here. 
They can also suggest 
something they’d like to try,  
as a group or in their room.

Activities
We have our own team of activity 
coordinators who chat to residents 
about what they’d like to do and 
then plan a range of enjoyable 
activities. These include:

 J weekly lunch at the local pub
 J arts and crafts 
 J quizzes (including  

reminiscence quizzes)
 J bingo and other games
 J visits from local school children 
 J gentle exercise classes
 J tea dances
 J movie nights.

Fresh, healthy food 
Our chefs prepare delicious  
meals which residents can enjoy  
in our sociable dining areas or in 
the comfort of their own room.  
There’s a night-time snack menu 
for anyone feeling peckish  
after hours. 

We also talk to each resident  
when they move in about their 
likes, dislikes and any special 
dietary needs.

Meal times
Set meal times ensure that our 
residents can enjoy their food 
without interruption. If they’d 
prefer to eat at a different time, 
that’s okay, too.

Celebrating special 
occasions
We have several dining areas 
where families can host private 
events such as birthday parties. 
We’ll just need to know in advance. 
Plus, we can arrange catering for 
an additional fee.
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Visits from family  
and friends
Family and friends can pop by  
at any time. If you’d like to share  
a meal with a loved one in their 
room, just give us a quick call  
and tell us about any dietary  
needs – we’ll cook up something 
you’ll really enjoy.

“My stay has been 
excellent from the first 
day I arrived, cosy, comfy 
wonderful care and lovely 
meals. My medical needs 
have been taken care of 
superbly and it feels like 
home from home now. 
Thank you to you all 
at Berkeley House.”
Resident, February 2023 
Source: carehome.co.uk



Visiting Berkeley House
If you’ve never been here, why not  
come for a visit? 
You can meet the team and get a feel 
for the atmosphere. We’re four miles 
north-east of Hull city centre; turn into 
Diadem Grove from Holderness Road, 
then go straight over the next roundabout 
and you’ll see us on the right.
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To arrange a visit or to  
find out more, call us on

01482 770 986
bupa.co.uk/berkeley-house

 BupaCareHomeBerkeleyHouse
Lines are open 8am to 6.30pm, Monday to Friday,  
9am to 12.30pm Saturday. We may record or monitor our calls.
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