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Outstanding %

“...The staff team demonstrated outstanding
care and compassion towards the people they
supported. People and their relatives were
highly complimentary about the care provided.
They told us they were treated with complete
dignity and respect and the care they received
made a difference to the quality of their lives...”
- CQC Inspection Report
7 June 2019

“After viewing several care homes we settled
on Groveland Park. At our initial visit, we
found all the staff so friendly, we were
allowed time to view all the facilities without
any pressure. Our aunt is now in the home
and she does not stop telling us just how well
she is treated by everyone.”

- Carehome.co.uk Review

4 November 2021



Groveland Park is a luxury, all-inclusive care home located in the quaint suburb of Bexleyheath.
At our home, we take a bespoke approach to care. We provide first-class, holistic care which
focuses on the well-being of our residents in a five-star luxurious setting.

Our staff are highly trained and always on hand to offer support or simply sit down for a
chat. We take pride in finding and retaining the best employees and carers. As a part of the
Groveland Park family, we pay them above the living wage to say thank you for the great
job they do for us and our residents. This employee job satisfaction results in our residents
enjoying a higher quality of care and quality of life.



WHY CHOOSE US

At Groveland Park, our all-inclusive offering sets us apart from other homes in the area.

Everything is included in one weekly fee - no extras. This transparent fee means that you don't

have to worry about any extra costs or expenses. Our wide range of daily events and activities

keep residents entertained and stimulated. How does a flamenco afternoon sound? Or a casino

evening? How about a trio of singers with a buffet and cocktails? If you choose to live here at

Groveland Park, we will ensure that you or your loved one have a fulfilling and exciting life.

Extraordinary
Staff

Our team is caring,
loving, compassionate

and highly trained.

Respect and
Dignity
Ensuring each residents’
privacy and dignity is retained

is paramount to our care.

Openness and
Transparency
We always consult with

everyone before any

decisions are made.



FIVE STAR

Our CQC ‘Outstanding’ rated care home offers luxuries that both residents and
their families can enjoy. We offer an all-inclusive, five-star experience from

activities to fine dining and everything in-between - all built into the weekly fee.

\

En-suite Bedroom

You'll feel right at home in

our beautifully decorated

en-suite rooms, equipped
with smart TV.

Cinema

Relax, recline and reach
for the popcorn. Our
state-of-art cinema is

really something special.

Fine Dining

With its creative, sumptous
menu, our fine dining
experience is perfect for
celebrating special occasions
with family and friends.

Daily Housekeeping

We'll make your bed, clean
and hoover your room
every day to keep it clean
and pristine.

Professional Driver

If you want to pop out to
go to the shops or see a

friend, our chauffeur will
be on hand to take you

there!

Beauty Salon

Let us pamper you with
our full service salon
including hairdressing

and nail bar.






RESIDENTIAL

Our residential care at Groveland Park is second-to-none, and of course, it's available for one
all-inclusive weekly fee. When you become a resident here, you can retain your independence
and make the most of our daily scheduled activites. You can live with the peace of mind that
help is on hand should you need it.

DEMENTIA

Our dedicated dementia suite is staffed by a carefully selected team of carers. Residents
benefit from a personalised environment that is customised to help them cope, feel safe and
feel comfortable at all times. Our specialist team of staff have extensive on-going training and

experience that enables them to understand and empathise with the needs of those living
with dementia.

RESPITE

There are many advantages of day care which allows non-residents to enjoy all the benefits of
Groveland Park for a short period of time. Carers can use us as a safe and happy alternative
when they are unable to be present. Our home provides variety and social interaction for
those who spend much of their time alone. A day of Respite Care is an ideal way of trying out
the home prior to moving in permanently.






FOOD,
DRINK
&
FINE
DINING



DELICIOUS, FRESH FOOD
FOR ALL TO ENJOY

When we say fine dining, we really mean it - our innovative chefs create a wide range of
five-star culinary delights for our residents, offering brilliant breakfasts, luxurious lunches,
delicious dinners and tasty treats every single day.

Menus change daily, and there’s always plenty of options to choose from, meaning there's
always something to suit your taste. All our meals are made from fresh, locally sourced
ingredients of the highest quality. Our bar & bistro, along with dining rooms, have been

designed to a high standard, with sophisticated touches throughout, and our fine dining room
is tastefully decorated too.

Food isn't just for our residents though, as we hold regular events here at Groveland Park,
such as BBQs, hog roasts and buffets for events such as Royal Weddings, Christmas
and more. These events are always incredibly popular with residents and guests, seamlessly
combining the social activities programme at Groveland Park with our kitchen.

If you have a special birthday coming up or just want to have the whole family over, our
private dining room is the perfect place. This exclusive dining room creates a lovely, relaxed
environment for you to spend quality time with your loved ones, and you can all enjoy
fantastic food and drink together - we'll even do the washing up!

“Since arriving at Groveland Park in January Mum has been extremely well cared for.
Every member of staff has taken the time to get to know her and her likes and dislikes.
It is a great relief to know she is so well looked after.”

- Review from carehome.co.uk
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YOUR ROOM

All of our bedrooms have large
windows, flat-screen televisions,
specially designed furniture and en-
suite wet rooms. You'll notice all around
Groveland Park our brilliant attention
to detail, with warm homely touches
and a friendly atmosphere to make it
really feel like home.

A real home from home

When Groveland Park is your home, it
should feel like it. That's why we have
placed so much colour and personality
into all our bedrooms. We want it to be
your private space to relax in and enjoy.

We'll help you to get your room exactly
how you'd like it, with your personal items
and belongings laid out just how you like
them.




“After viewing several care homes we settled on Groveland Park. At our initial visit, we

found all the staff so friendly, we were allowed time to view all the facilities without any

pressure. Our aunt is now in the home and she does not stop telling us
just how well she is treated by everyone.”

- Review from carehome.co.uk




EVENTS & ACTIVITIES

At Groveland Park, we put on a variety of activities and events for our residents to get
involved in. Our residents can pick and choose what they would like to do or can take time
out for a bit of rest and relaxation. Friends and family members are encouraged to come
along and join in our events and activities. Those coming to Groveland Park for respite or day
care can make the most of it all too. We also spend time in the local community and various
outreach programmes.

We are incredibly proud of the standard of activites and entertainment that we put on in our

home. We make sure that our activities are inspiring and stimulating. Resident feedback helps

us decide what events to hold, which ensures that there’'s something for everyone. Magicians,
singers, dancers, musicians... you name it, we can do it!

Our events offer the ideal opportunity for family members and friends to join in and be
involved at Groveland Park. They are also a great way for our residents to relive favourite
memories and discover new interests. We're sure that you'll enjoy your time with us at
Groveland Park.



“At the start of my mother’s sixth week here, | can see she feels safe and very well cared

for here at Groveland Park. Thank you so much for your patience in making this happen.

Very professional and friendly team. Thanks.”

- Review from Carehome.co.uk
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STAYING SAFE

At Groveland Park Care Home, we prioritise safety above all else. Our top-notch safety and
security measures ensure a secure and tranquil environment. With secure entry systems,
emergency call systems, and dedicated staff around the clock, your loved one’s well-being is
truly in the best hands. We maintain comprehensive safety protocols and our transparent
policy welcomes family involvement and addresses specific safety or security needs. Your
peace of mind at Groveland Park Care Home is our number one priority.



A TRULY HOME

Choosing a care home for yourself or a loved one is an important decision, which is why we are
here to help and guide you every step of the way. To start off with, it's important to know exactly
what you will need for the long term, and as we offer one all-inclusive price per person per week,
it's easy to plan your life here. Fancy a slice of cake or perhaps a bottle of wine to share with your
daughter? Or would you like to get your nails done before heading out for the day? No problem -

it's all included.

“The provider’s values of high-quality care, and an emphasis on choice and personalised
care were understood and demonstrated by staff. The management team led by example
and were focused on learning and making improvements to the service.”

- CQC Inspection Report
7 June 2019







CONTACT GROVELAND PARK

We would love for you to visit us here at Groveland Park, whether your loved one needs a helping
hand or you're planning for the future. You are welcome to see us at any time and get a taste of
what life is like here and sample some of our delicious cakes with a coffee or tea.

If you would like to speak with our Home Manager when you pop in, please do get in touch with us
beforehand so we can ensure that they have the pleasure of meeting you.
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